GRADUS

Gradus Ltd (a Gerflor company) are manufacturers of flooring accessories, entrance matting, wall protection
and specialist LED lighting systems. Our attention to detail, forward thinking and passion for improvement
has led to our success in the UK and International markets.

Due to our ongoing success, we now have a vacancy for an

Quality & Environmental Manager

Based at Springbank, Macclesfield

The role will ensure the company’s Quality and Environmental Management Systems are managed,
monitored, developed, and maintained to ensure all functions operate to the highest possible
guality and environmental standards.

This is a key role within the business, providing essential management in the areas of Quality and
Environment and to help foster a culture of continuous improvement to assist the business in
attaining the highest level of customer satisfaction. The position will coordinate future strategic
initiatives to achieve the company objectives for sustainability and carbon reduction.

Main Areas of responsibility

e Responsibility for the documented QMS / EMS systems and maintain certification to ISO EN
9001 & 14001

e Ensure compliance with current legislation and best practice, ensuring that any new
legislative changes are brought to the attention of the responsible Director.

e Conduct monthly and annual internal & external audits.

e Ensure KPI's are set, and standards met to enhance customer satisfaction.

e Ensure consistency of quality and environmental standards across all functions.

¢ Deliver relevant quality and environmental training programmes to all staff as appropriate.

e Provide relevant responses for customer information requests in a timely manner.

e Attend / chair monthly review meetings to drive improvement.

¢ Coordinate project activity to enhance future business performance. For example, eliminate
waste, carbon reduction, recycling initiatives, customer claims.

e Performance management of QMS & EMS and regular reporting to Senior Management as
appropriate

Training and Education
The ideal candidate will have experience of working in a similar manufacturing environment
undertaking tasks comparable to the role.

e Experience of implementing environmental strategy to meet current & future market
requirements — sustainability, carbon reduction, circular economy.

¢ Extensive knowledge of ISO 9001 quality standards and ISO 14001 environmental standards.

o Skilled auditor.



Attention to detail, analytical and thorough in the follow through of identified
improvements.

Good interpersonal skills - able to influence and motivate.

Problem solving - using a structured approach.

Personal credibility and respect from shop floor and management

Where necessary relevant training and education will be provided.

Whilst we will consider applicants on an experience basis the ideal candidate will have
relevant qualifications in Quality & Environmental management.

A Full UK Driving License is required

Core Competencies

A self-starter who is comfortable with change.

Teamwork.

High levels of professionalism and personal integrity.

Committed “improver”.

Excellent communication skills — both written and oral

Strong influencing and coaching skills

Being analytical and able to interpret data to produce clear and concise reports
Proficient in the use of Microsoft Office with more advanced IT Skills / knowledge is
advantageous

Maintenance of records as necessary

Ability to work under pressure, manage multiple tasks and meet strict deadlines is essential
Experience of delivering in-house training for effective execution of Environmental and
Quality Management systems desirable

Benefits:

e 26 days annual leave plus bank holidays (4-5 days saved for Christmas)

e Annual discretionary bonus at Christmas

e Employee Benefits Platform provided by VIVUP which includes Employee Assistance
Programme - 24/7 free confidential advice Discounted Gym Membership, discounted
high street shopping and Cycle to work scheme.

e Proactive and supported Probation Period - usually 6 months

e Group life insurance and death in service

e Pension auto-enrolment after 3 months, 3% employer, 5% employer rising to 6% after 12
months.

e Occupational Health Services

e Employee Assistance Programme - 24/7 free confidential advice

¢ Discounted Gym Membership with Everlast Gym

e Free parking

Eligibility Criteria...

You must have the right to work in the UK and have valid residency status to apply for this role.

Applications should be made in writing with a current CV detailing relevant experience, to
recruitment@gradus.com, or in writing to the HR Department, Springbank, Brunel Road,

Macclesfield, SK11 OTA
For more information on our company please visit our website

www. Gradus.com



